0 YCTPAaHEHHUIO HEI0CTATKOB, BBIABJICHHBIX B X0J€ He3ah
OLICHKH Ka4eCTBa YCIIOBHH OKa3aHUs YCIIYT;

[TJIAH

[Tpunoxenue Ne 60
K [IpUKa3y JaenapraMmeHTa o0pa3oBanus
anMuHHCcTpanuu ['opona Tomcka

or 27.01.2022 Ne 38

>
z

HCUMOM

MYHHIHUTIATBHOTO OFOJPKETHOTO JIOIKOIBLHOT0 00pa30BaTeIbHOr0 YUPEKIACHHS AeTCKOTO casla
obuiepasBuBaroniero suaa Ne 133

Ha 2022 rox
Hemocrarku, HaumenoBanue [TnanoBbiit OTBEeTCTBEHHBIN CaeneHust 0 xo7e
BBISABJICHHBIC B XOJ1€ MEPOIPHUSTHUS TTO CPOK MCHOJIHUTEITb (C | pea/iu3ally MEPOIPUSITHS
HE3ABHCHMOH OLICHKH YCTPaHEHHUIO peanu3anmuu yKa3zaHUEM -
Ka4yeCcTBa yCIOBHH HEJIOCTATKOB, MEPONpHUATHS| (paMUTTHH, HMEHH, PEAIN3OBARH | cpok
OKa3zaHus yemyr BBIAB/ICHHBIX B XOZe OTYeCTBa U BIE MEPBI 110 | peamsanuu
opraHusanuei HE3aBUCHMOH OlLIEHKH JOJKHOCTH ) YCTPAaHEHHIO
Ka4ecTBa yCJA0BUM BBISIBIIEHHBIX
OKa3aHus yenyr HEIOCTATKOB
OpraHusanuei
[. OTKpBITOCTB ¥ 1OCTYITHOCTE HHBOPMALMK 00 OpPraHU3aLHHU
1.1 Cucrematuyecku 3aBeyIOLIH K
CooTBeTCTBUE OCYILECTBIISITh noctosstHHo | J10Y
UH(POPMAIHH O MOHHUTOPHUHT OTBETCTBEHHBIH
JESATEILHOCTH HHpOpMallUU Ha 3a BEJICHHUE caifTa
o0OpazoBareibHOMH ouuMaIbHOM caiiTe
OopraHu3alluu, Pasmerenune
pa3sMeUIeHHOH Ha HHpopMalKu o SIHBaph 3aBeyromui
O0IIE0CTYTTHBIX pesynsrarax HOKO 2022 ron J0Y
MH(POPMAILIHOHHBIX Ha 0pUIHATIEHOM
pecypcax, ee caiite J/IOY B cetn OTBeTCTBEHHBIN
COZIEpIKAHHUIO U MOPAAKY | «MHTepHETY pasaena 3a BeJIeHHe caiiTa
(hopme), «HezaBucumas onenka
YCTAHOBJICHHBIM KayecTBa
HOPMaTHBHBIMH o0Opa3oBaHuUs
[IPaBOBLIMH aKTaMH
1.2. Hanuaue Ha Ha nnpopmanmuonnom
opuLHAILHOM caiiTe CTEH/E U B MOCTOSIHHO | 3aBeAYIOMIHM
o0Opa3oBare/bHOH POAMTENILCKUX YaTaX HOY
OpraHu3aluu Pa3MECTHTh OTBeTCTBEHHBIH

HHPOpMALHH O
JMCTAHLMOHHBIX
crocobax oOpaTHoOH
CBSI3M U B3aUMO/ICHCTBHUS
C MOJIyYaTeJIIMH YCITYT
UX (pyHKIIMOHKUpOBaHKE

oOpaliieHue K
POAUTENSIM O HATHIHH
SJIEKTPOHHOTO CepBHCa
JUIsl BHECEHUS
peIOKEHUH
«l"ocTeBas kKHHUra»

34 BEJCHHUE calTa




1.3. Jlons nostyuareneit | I[Iposenenne paboTsl

YCIIyT, 0 yJTYYLICHHUIO, nocrosiHHo | Crapne
YIOBJIETBOPEHHBIX IIOJIHOTBI U BOCIIUTATEH
OTKPBITOCTBIO, MOJHOTOH | AOCTYMHOCTH

H JOCTYIIHOCTBIO HHpOpMAIHH O

MHpOpMALHH O JIESITEIbHOCTH

JeATeIbHOCTH o0pazoBaresbHOM

oOpa3zoBaTe/lbHOH OpraHu3aluH U

OpraHM3alui, [e1arorHu4ecKoM

pa3MellleHHOH Ha COCTaBe

UH(POPMALIUOHHDBIX [loBblmenne xauecTBa

CTEH/AX B IIOMEILUEHUH | COAEpIKaHHs KaXble OTBeTCTBEHHBIH
o0pazoBaTe/bHON UH(pOpMaIIHH, 10 nHe# 3a BEJICHHUE caiiTa
OpraHu3aliiy, Ha aKTyaJlu3alus

ouLMalIbHOM caiiTe MH(OpMALlUH Ha caiiTe

oOpa3zoBaTelIbHOI 0OV

OpPraHU3alklK B CETH

«MHTepHeT» (B % OT

o0utero yucia

OTIPOLLEHHbIX

LIOJIYUATEJICH YCIIYT).

[I. KomdopTHOCTE yC10BHI MTpe10CTaBIeHHS YCIyT

2.1. OGecneueHue B Meponpusitus,
0o0pa3oBaTe/ibHON HalpaBJIeHHbBIE Ha IIOCTOSHHO | 3aBEYIOIIHH
OpraHHU3aLuu MOBBIIIEHUE YPOBHS J0Y
KOM(OPTHBIX YCIIOBHM OBITOBOM
JUTS IPEIOCTAaBJIEHHUSL KOM(OPTHOCTH Crapiuune
yCIIyT npeObiBanus B JIOY BOCITUTATEJN
U pa3BUTUE
MaTepUaIbHO- 3aBeyromui
TEXHUYECKOH 0asbl XO034UCTBOM
JOVY:
KOCMETHYECKUHN
PEMOHT
[IOMEUIEHUH;
OOHOBJICHHE
MSITKOIO HHBEHTApS;
0oOHOBIIEHHE
CIIOPTUBHOTO
HUHBEHTaps;
oOHOBJIeHHE MeOeTH
B I'PYIINOBBIX H
CIIaJIbHBIX
TIOMEIIEHHUSX;
0OHOBIIEHHE
OubIMOTEUHOTO
bonna u
JUJAKTHYECKUX
MaTepUasoB,
npuoOpeTeHue
nocoOui B




COOTBETCTBHH C

®Iroc f10;
npuobpereHne
UTPOBOTO
000pyIOBaHHUS;
IpUOOpETEHHE
MH()OPMAIIMOHHBIX
CTEH/I0B JUIs
poauTeNeH

2.2. Bpems oxxunanus
IPEOCTABIICHHUS YCIYTH.

Pasmeinenue
rpaukoB
KOHCYJIbTalUH
CHELMaIHCTOB Ha
o(uLHaNBbHOM caiTe
JOVY u na
HH(pOPMaLHOHHBIX
CTEHJIaX B IpyIax.
CBOEBpPEeMEHHOCTh
[IpeI0CTaBICHHUS
YCJIYT CIENUAINUCTOB
JIOVY B cooTBeTCTBHH
c rpauKom
KOHCYJIbTALUH.

IMMOCTOSHHO

3aBeAyOInH
J10Y

Crapiuune
BOCITUTATEIH

CrienHaJucThl
JI0Y

2.3. Jons momyuatenen
VCIIYT,
YJOBJIETBOPEHHbIX
KOM(OPTHOCTBIO
Npe0CTaB/ICHHUS YCIYyT
00pa3oBaTelIbHOH
OpraHusaiuei

AHKETUpOBaHHUE
poauTeliel (3aKOHHBIX
IPEeACTABUTENECH) 11O
BOIIPOCAM U
IpeIOKEHUAM 00
YIIYUYILIEHUHN padoThbl
bi ()

B TCUHCHHE
roia

Crapuiune
BOCITUTATENIH

1. locTymHOCTB yCIIyT /Ul HHBATUI0B

3.1. OGopynoBanue HanecT KOHTpacTHbIE |BO Bpemsi
NoMeLleHU H [BETOBBIE M0JIOCHl HA | PEMOHTA 3aBeAyIOInH
oOpazoBaTe;1bHOH CTYIEHHU Mapiia B J0Y 0V
OpraHu3alMK U 3JIaHUU
[IpUJIErarolle K Hel Hamuue naamnucei, 3aBenyroIUi
TEPPUTOPHH C YUETOM 3HAKOB U HHOU B TE€UEHUE XO0351HCTBOM
JOCTYTHOCTH JIJIS TEKCTOBOH U roja
WHBAJIUJ0B rpaguueckoi

MH(popMaLuu

3HaKaMH,

BBIIIOJIHEHHBIMU

peibe(HO-TOUEYHBIM

wpudrom bpaiias
3.2. OGecneueHue B [Tosbiienue
o0OpazoBare/ibHOH KBaJIH(pUKALIUN MOCTOSSHHO | 3aBeAYIOIIU T
opraHu3aluH yCIOBHH [1e/1aroros 1o padore ¢ 10V
JOCTYIIHOCTH, aetemu ¢ OB3
NI03BOJISIOLIIHX Hannuue u Crapume
MHBaIK1aM M0J1yyaTh peanzanusi BOCITUTATEJIN
YCIIYT'Y HApaBHE C aZarnTUPOBAHHBIX
JPYTUMH IpOrpaMM JUis AeTeH ¢ CreunanucTel

OB3

J0Y




Obecrieuenue
TICHXOJIOT0-
MeJaroru4ecKoro
KOHCYJIbTUPOBAHHS
pOIUTENIEN JETEN C
OB3, unBanu10B

3.3. Jons nonyuyarenei
YCIIYT,
YJIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCIYT
JUTSL KHBaJIa0B (B % oT
o01iero yucia
OTIPOIIEHHBIX
noJjyvaresield yeayr —
MHBAJHIOB).

MouuTtopusr
Y/AOBJIETBOPEHHOCTH
IPEAOCTABIIIEMBIX
yCIyr
(aHKETHUpPOBaHUE)

MOCTOSAHHO

3aBenyroui
J10Y

3aBeayromui
X03HCTBOM

IV.

JoOposkenaTeIbHOCTh, BEXKIHBOCTE pa

OOTHHKOB OpraHu3alnmuu

4.1. Jlons nonyvatesen
YCIyT,
YAOBJIETBOPEHHBIX
N00pO7KeIaTeIbHOCTRIO,
BEXJIMBOCTBIO
pabOTHHKOB
oOpa3zoBaTenbHOH
Opranusaliii,
oOecreurBarOLIUX
MEPBHYHBIN KOHTAKT U
HH()OPMHUPOBaHUE
oJTy4aresst yCcJayru Ipu
HENOCPEACTBEHHOM
oOpalueHun B
OpraHH3aluio

[IpoBecTH
Pa3bACHUTENBHYIO
pabory ¢
paOOTHUKaMHU B
J10VY no
N00poXKenaTeIbHOM
y U BEXKIUBOMY
oOpalleHHo ¢
POJAMUTEIISIMH U
TIOCETUTEIISIMH
J0Y

W3yuenune u
cobroieHHe
Konekca
poeccHOHATBHOM
5THKH B JIOY

[Tposectu
TPEHUHIH, JEJIOBBIE
UIpbl, MacTep-
KJ1acChl st
T1eJJaroroB C LEJbIo
pa3BHTHSI U
TIOBBILICHHU S
HaBBIKOB
KOMMYHHUKaI[|K

[IpoBenenue
Pa3bsICHUTENBHON
paboThI ¢
COTPYAHUKAMHU
YUYPEXKACHHUS 10
BOTIPOCY
J100poskeaTeIbHOT
0 M BEXKJIMBOIO
00LEHus ¢
M0JIy4aTeNsIMU
YCIIYT IIPU UX
HETMOCPEACTBEHHOM

ITOCTOSAHHO

3aBeyrOInH
AOY

3aBeayomui
XO034HCTBOM

3aBenyroui
J10Y

Crapiuue
BOCITUTATENIN

[lemaroru-
[ICUXOJIOTH




00palleHHuu B
OpraHu3alluio U
npu
UCII0JIb30BAHUU
JUCTAHIIHOHHBIX
bopm
B3aUMOJIEHCTBUS
(1o tenedony, Mo
9JIEKTPOHHOM
1ouTe)

4.2. Jlonst nonyuarenei

yCIIyT,
YJOBJIETBOPEHHBIX
JA00POKETATENBHOCTDIO,
BEXKJIHBOCTHIO
pabOTHMKOB
oOpazoBare/bHON
OpraHu3alui,
o0ecre4nBatoLINX
HEIOCPE/ICTBEHHOE

OKa3zaHHe YCJIyTH MpH
oOpalieHuu B
oprasusauiio (B % ot
oO1ero yucia
ONPOLLIEHHBIX
noJiyqarenei ycuyr).

Meponpusrus no
00€CIEeUEHHIO U
CO31aHHIO YCIIOBUH
JUISL TICUXOQJIOTHYECKOM
0e30MacHOCTH |
KOM(OPTHOCTH B
OV, Ha
YCTaHOBJIEHHE
B3aUMOOTHOIIEHUH
neJaaroru4ecKux
pabOTHHUKOB ¢
BOCIIMTAHHHKAMH:
KOHCYJIbTALlUU IS
MeaaroroB 1o OLIEHKe
nokasaTesiel pa3BUTHS
0a30BbBIX
XapaKTEPUCTHK
JINYHOCTH
JOIIKOJbHHUKOB H
JIOCTH)KEHHSI TIeJIEBBIX
OPUEHTHPOB
JIOLIKOJIBHOIO
o0pazoBaHus;
TPEHUHTOBBIE 3aHSTHS
JUISL BOCITUTATENEH 110
PazBUTHIO
SMOLMOHAIBEHO-
OLIEHOYHOTO
OTHOILIEHUS T1€/1aroroB
K JIETSIM C
UCIOJIB30BaHHEM
KEeHC-TEeXHOJIOTHH;
KOHCYJIbTAIIUU ]IS
NeJaroroB U
POAMUTENIEN 110 TEMaM
BOCITUTAHUSI
JIOIIKOJIbHUKOB

CIKCI'OIHO

Crapuiue
BOCIIUTATEIU

[Tenaroru-
IICUXOJIOTH

V. Y10BJIE€TBOPEHHOCTD YCIIOBUSIMH OKa3aHHs YCIyT

5.1. Jounst nonmyuarenei
YCIYT,
YAOBJIETBOPEHHBIX B
L[EJIOM YCJIOBUSIMHU
OKa3zaHus yCliyr B

MoHuTOpUHT
oOpalleHui,
Kaso0,
HPEII0KEHUH OT
noJyryyaresen

€XKEeroIHo

3aBeAyOmui
J0Y

Crapuine
BOCIIUTATENIH




00pa3oBaTebHOMN
opraHu3aiuu

YCJIyT, IIpH
HEOOXO0IMMOCTH
OpraHu3anus
AHKETUPOBaHUsI
[oJyyaresen yciayr
B LIEJIIX BBIABIICHHS
JNEPULHATOB
YCJIOBHUM OKa3aHMsI

yciyr

Wudopmuposanue
POAUTENLCKON
OOIIEeCTBEHHOCTH
00 urorax HOKO

10 UTOram
HOKO

3aBeayromui
J10Y

Crapiune
BOCITMTATEIN

Hcnonwszosanue
KaHaJIOB 00paTHOM
CBSA3H LIS
BBISIBJICHUSI
HEYJ100CTB, C
KOTOPBIMH
CTaJKUBAIOTCS
NOTpeOUTENH YCITyT
IPH MOCEIIEHNUH
OpraHM3aluu yepes
pecypcel ceTH
Internet
COLMAIBHYIO CeTh
WhatsApp

MOCTOSAHHO

3aBeayomni
J0Y

Crapune
BOCIIUTATENN

Peanuzanus
MEPONPUATUH TTO
MHPOPMHUPOBAHUIO
YYaCTHHKOB
00pa3oBaTeIbLHOIO
npouecca o
[IPELOCTABIEHUH
JIOTIOJTHUTEJIbHBIX
00pa3oBaTeIbHbIX
YCIyT ¥ UX
KauecTBe

MNOCTOSSHHO

3aBenyroui
J10Y

Crapuine
BOCIIUTATENN

5.2. Jloas nosyyarenei
YCIIYT,
YJOBJIETBOPEHHBIX
OpraHu3allMOHHBIMH
YCJIOBHSIMH
[PEeJOCTARICHUS YCIYT
(B % ot obuero uucia
OMPOIIEHHbIX
noJstyuatesiel yeuyr)

5.3. Jonst monyuarenei
YCIIyT,
YAOBJIIETBOPEHHBIX B
LEJIOM YCJIOBUSIMHA
OKazaHus ycIyT B
o0pa3oBaTebHOM

MoHuTOpUHT
YIOBJIETBOPEHHOCT
"
IPEAOCTABIIAEMBIX
YCIIYT IYTEM
ornpoca u
AHKETUPOBAHUS
poauTesen
(3aKOHHBIX
MpeJICTaBUTENEH )
BOCIHTAHHUKOB
JIOY

Bosrneuenue
pOOUTENEH B
IIOJIFOTOBKY U

3aBeyomui
JHOY

Crapiuue
BOCITUTATEIH




opranusauuu (B % ot pOBeIeHHE
o01ero yucna COBMECTHBIX
OIIPOLUEHHBIX MEpPOIPUATHH
noJjayyaresnen ycayr). - KoHcynbraTuBHas
U MpaKTHIeCcKast
MOMOII[b
POAUTEISIM 110
BOIIpOCam
BOCITUTAHHUS,
oOyueHus u
03/I0pOBJICHHSI
JeTe




